Questionnaire for Learners

Course of Study

Location
e West Midlands Region
o Greater London Region
¢ North West Region
e Other

Q1 Overall, how satisfied or dis-satisfied are you with BMR as your training provider?

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied |:|

Q 2 How satisfied or dissatisfied are you with the quality of training on your course?
Q 3 How satisfied or dissatisfied are you with the level of support you receive from BMR?

Q 4 How would you rate the information and advice offered about your course during your
induction?

Good
Neither good not poor
Poor

Q 5 And how would you rate the information and advice offered by BMR about the options
available to you on completion of your course.

Good
Neither good nor poor

Poor



Please indicate how strongly you agree or disagree with the following statements.
Please answer thinking about BMR overall and not just your tutors.

Q6 | am treated with respect by BMR’s staff
Agree
Neither agree nor disagree

Disagree

Q7 | am treated fairly by BMR’s staff
Agree
Neither agree nor disagree

Disagree



